
Think Spring and Summer 
We Provide……. 
• Service Monday thru Saturday 

• 12-month, unlimited mile, 

nationwide warranty 

• Napa AutoCare warranty 

• Tread Pros Tire warranty 

• State-of-the-art equipment 

• Loaner vehicle when neces-

sary 

• Optional Road Hazard Tire 

warranty 

• Ride service 

• Vehicle pick-up 

• Waiting room with phone, ca-

ble TV, and internet service 

• ASE Certified Technicians 

• Latest in information and data-

base technology 

• Night drop service 

• Road service 

Summer 2009 News 

“Home of the World 
Famous Crew”  
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 Genin’s Mobil Hilldale Inc. 

3505 University Ave.     Madison, WI       53705 
608-238-1088          Service: 608-238-1770 

SUMMER TIME, SUMMER…… 

It’s Thursday March 19, Monday the 16th, high temp 
was 63 degrees and Tuesday March 17th 70 degrees.  
And Friday we have spring!  We have change - 
Change from winter to summer, from indoors to  
outdoors, pants to shorts and jackets to tees. 
Here at Genin’s when we talk about change we are 
talking about your vehicle.  Change as in - oil change, 
transmission fluid change, coolant change…   
Changing your tires, winter to summer or changing to 
new tires?  Brakes need a change?  New ones? 
Remember that transmission fluid, How you “hammered” that transmission when you 
were stuck this winter!  How the urgency of that moment far out weighed the  
possibility of any transmission damage, Remember?  Let’s change the fluid with our 
option 2 Summerize Package.  Thank you, we greatly appreciate the opportunity to 
serve you and the trust you have in us. 

 

TPMS = TIRE PRESSURE MONITORING SYSTEMS….. 

 

This is not radical technology that burst upon the automotive scene just this year.   
Chevrolet Corvettes and some Cadillacs had such systems in the early 1990s.  The 
episode a decade ago of rollover accidents with Ford Explorers due, in part, to  
underinflated tires, was one major factor that led the Federal government to mandate 
these safety systems on all new cars and light trucks for the 2008 model year.   
Manufacturers started to phase them in with the 2006 models, and here we are today 
with TPMS as standard equipment across the board. 
Some services, such as tire rotation and brake work, will be affected by TPMS  
presence, and the systems themselves will require new troubleshooting and  
replacement techniques.  Tire rotation is now more than a “swap’em and drop’em” 
operation added to lube-oil-and-filter service.  The same goes for brake service when 
tire rotation is involved. 
TPMS technology makes it more important than ever to have qualified professional 
automotive technicians perform even the basic maintenance services.  Genin’s has 

ASE Certified Technicians, not in-house quick lube certified technicians.  ASE  
Certified, The National Leader in Automotive Technician Certification. 

 

APRIL IS NATIONAL CAR CARE MONTH 

 

The Car Care Council posted some staggering numbers drawn from the 2007 National 
Car Care month on its website.  According to the extensive inspection program and 
information gathering that was done, over 84% of vehicles examined failed their  
inspection on at least one of several key areas: Lubricants and Fluids, Windshield 

Wise Words 

“It’s your attitude and not 
your aptitude that 
determines your altitude. 

Service 238-1770 
rgenins.com 



Wipers, Parts, Battery, Tires, and Lights/Vision.  Now, it may or may not come as a surprise 
that so many vehicles would fail an inspection in one or more of these categories, but think 
about it! 
What condition is your vehicle in?  Let’s use April, car care month, as a reminder to get our 
vehicle inspected for summer driving.  Call our Service Department now (608)238-1770. 

 

JUST BRAGGING……… 

Scholastics Silver Key Winner!! 

Memorial senior, McKenzie Genin received a Silver Key Award for her Ceramics artwork 
entered in the Wisconsin High School Scholastics Art Competition and currently on exhibit at 
the Milwaukee Art Museum.  The award was well earned for her lovely and well-crafted trio 
of lidded ceramic forms.  Fellow artists, Michael Boerboom and Nicholas Bolen also  
competed in the Sculpture division with some amazing and accomplished pieces.   
Congratulations to all three artists for so ably representing the Memorial community. 

 

WOULD YOU BELIEVE…. 
...better gas mileage?  Higher fuel prices have opened the door to a market for products that claim to 
increase fuel efficiency.  But, according to the Federal Trade Commission, many may not be worth the 
price you’ll pay for them.  Instead, save money on gas by taking a few simple steps. 

Maintain your vehicle.  Regular maintenance, such as oil and filter changes, can keep your 
car in good running condition and result in better gas mileage.  And make sure tires are  
properly inflated and aligned. 
Be smart about errands.  Completing several errands in a single trip means you’ll use less 
gas.  Planning your route in advance saves time and fuel. 
Be a better driver.  Accelerating and braking frequently and speeding reduce gas mileage.  
Drive at a steady speed as much as possible, and use your cruise control on the highway. 

Giving to our Community….. 
Genin’s gives to 

• Queen of Peace School Endowment 

• Memorial High School Athletic Fund 

• West High School Senior Class Party 

• Shorewood Elementary School Silent Auction 

• Madison’s 56er Soccer Club Silent Auction 

• Red Cross 

• Special Olympic Silver Award 

• West Madison Little League Baseball 

• Ronald McDonald Charities 

• West High School Tech-Ed Penny-A-Gallon effort. 

Genin’s with the help of Exxon Mobil’s educa-
tional alliance annual grant has contributed 
$17,531.51 to West High School Technical 
Education Department.   
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Referrals, Referrals, Referrals 

First and foremost, I’d like to say “Thank You” 
for all the referrals received to date.  Rarely a day 
goes by without someone commenting that they 
were referred to our service department.  Nothing 
says “thank you for a job well done” more than a 
customer referral.  We constantly run at about 
75% of capacity, which leaves plenty of time, 
effort and resources available for us to provide 

your referrals with top notch Genin’s World 

Famous Service.  You know the rule “If you like 
our service, refer us…  If not, let us know how 
we can better serve you” 

Wise Words 

“It is not the situation, but 
the way we respond to the 
situation that’s important. 
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CONTACT US for service or if you have 
a problem, concern, or compliment. 
 
SERVICE REPAIR HOURS: 

 

Mon.-Fri., 7 a.m.-6 p.m. ·  
Sat., 8 a.m.-4 p.m., Sun. Closed 
608-238-1770 · Fax 608-238-5417 
 
E-MAIL: 

Randy:   rmsadvisor@sbcglobal.net 
Rick:     busymo@aol.com 
 
CONTACT THE OWNER: 

Rick T. Genin 
608-444-0509 ·  608-271-6045 
busymo@aol.com 
 

 

 
 Selling your Vehicle…… 
See Genin’s first as we do 

buy    vehicles and assist 

with the sale of vehicles.  

When it’s time to move on, 

let us know how we can 

help.  Often times we have 

customers looking for stu-

dent, first time  drivers, and 

sometimes Genin’s is inter-

ested in an upgrade for our 

loaner fleet.  Whether the 

vehicle is in need of repair 

or not, call Genin’s.  On the 

upside, if needed we can 

put it up for sale on Ebay 

for a fee, or on the down-

side, if you just need to 

dispose of a vehicle, we can 

get that done for you as 

well.   



 
 
 

“THANK YOU” EXXON MOBIL  

 
Genin’s along with an annual ExxonMobil 
educational Alliance Grant has had great  
success with our “Penny - A - Gallon” effort, 
contributing to the West High School Tech Ed 
Department, more excitement, this year 
ExxonMobil has increased the grant from 
$500.00 to $750.00!!!  
That’s great news in these challenging  
economic times.  And it helps with Genin’s 
goal of contributing $20,000 by our 20th year 
of business, in June 2012.  This effort to date 
stands at $17,531.51. 
 
 
 
 
 
 
 

HYBRID VEHICLE SERVICE……. 

 
Yes, Genin’s performs Hybrid vehicle service.  
Hybrid’s, like any new technology that goes to 
market, the training starts before the  
technology is in the showrooms.  Trade  
magazine articles, instructional training 
classes and technician database networks have 
our ASE technicians ready and trained to  
service your hybrid vehicle.  Make your  
Hybrid Service Appointment now 608-238-
1770. 

 

Comments From Our Customers… 

 

“Always excellent work” - Patricia 

 

“Great Service - They have gone out of their 

way to fix my car” - Sarah 

 

“Excellent, Reliable service and staff” -  

Andrea 

 

“Have used this service station for many 
years and recommend it to friends” - Marian 

 
“Excellent, friendly service!” - Barb 

 
“Genin’s is terrific and trustworthy” - Allan 

 
 

 

 

COOPER TIRE SALE - $50 BACK BY 

MAIL……. 

Cooper Tire Rebate $50 mail in rebate 
March 2, 2009 until April 30, 2009. 
 
Plus Genin’s $40.00 off a set of four Cooper 
Tires.  Means that now until April 30th 
$90.00 off a set of four Cooper Tires.  See 
Service Department for details.  Now is a 

good time to “change” your tires to a new set 
and get an alignment. 

 
 

 ASE GOVERNOR -  

 PLAQUE OF APPRECIATION 

 
Ray McKay, Service Manager/Technician was 
awarded an “ASE Service Plaque of  
Appreciation” for his many years of service 
with distinction on the ASE Board of Directors 
and Governors, 1999-2008. 
 

 “Congratulations Ray” 

AHHHHH WISCONSIN, SEASONAL 

CHANGE…. FROM WINTER TO  

CONSTRUCTION SEASON. 

 
Yes we will have construction this summer on 
University Avenue, Hill Street (next light east 
of Genin’s) to Grand Avenue and Campus 
Drive, Farley Avenue to Babcock Drive.  We 
hope this does not cause you any  
inconvenience and we need you to know 
Genin’s will be open Monday thru Saturday as 
usual for service. 
 
 
 

Wise Words 

“Go as far as you can see, and when you get 

there you will always be able to see farther” 

-Zig Ziglar 
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“ANYTHING WE CAN DO TO 

HELP” 

GENIN’S 
 EST. JUNE 1992 

 
SERVICE 608-238-1770 

Complete Foreign & Domestic 
Auto Service 

• Major & Minor Repairs 

• Vehicle Maintenance  

 schedules 30k, 60k, 90k 

• Engine Diagnostic/Repair 

• Brakes 

• Clutches 

• Welding 

• Fuel Injection 

• Mufflers 

• Batteries 

• Belts & Hoses 

• Alignment 

• Air Conditioning 

• Starter 

• Fuel & Water Pumps 

• Oil Changes  

• Drivability 

• Check Engine Lights 

• Electrical 

• CV Joints & Axles 

• Tune-ups 

• Tires 

• Alternators 

Appointments Suggested    

 

24-Hour Towing 608-278-8687 

 
 



Genin’s 

3505 University Ave 

Madison, WI 53705 

Phone:608-238-1088 

Service 238-1770 
rgenins.com 

 

This Spring…. 

Our Newsletter will be printable from our website at  
www.rgenins.com.  No internet service, no problem, 
copies of seasonal newsletter will be available at 
Genin’s Service Center. 
With the continual, increasing, cost of postal service we 
need to email, direct you to our website, or just handout 
future copies of Seasonal Specials / Newsletters.   
 

Wisconsin License Plate Renewal 

Right here at Genin’s, renew your Wisconsin Vehicle 
License Plates.   
7 AM – 5 PM Monday – Saturday 

"Home of the World Famous Crew" 
Anything We Can Do to Help 

Thank You, Thank You, Thank You 

 
Just can not say “Thank You” enough.  Your continued 
trust and business is always greatly appreciated.  The  
opportunity to service your vehicles, your continued  
referrals and positive feedback are the corner stone of our 
success. 
 
Let the summer fun begin, 
Rick 

SUMMERIZE SPECIALS  2009 

 

OPTION 1 

• OIL CHANGE WITH A 27 POINT 

SAFETY INSPECTION 

• FOUR WHEEL BRAKE  

INSPECTION AND TIRE  
ROTATION 

• ELECTRICAL SYSTEM CHECK 

(BATTERY, ALTERNATOR, AND 
STARTER) 

• FOUR WHEEL ALIGNMENT  

INSPECTION WITH COMPUTER 
PRINT OUT 

• AIR CONDITIONING  

PERFORMANCE CHECK (ENSURES 
PROPER AIR CONDITIONING  
PERFORMANCE AND PROPER  
COOLING SYSTEM PERFORMANCE) 
 

PEACE OF MIND FOR $129.99; A  
SAVINGS OF $74.74 

 

 

 

 

 

 

 

OPTION 2 

 

• INCLUDES ALL OF OPTION 

1 PLUS TOTAL AUTOMATIC 
TRANSMISSION FLUID  

       EXCHANGE WITH ADDITIVES 
 

PEACE OF MIND FOR $249.99; A  
SAVINGS OF $94.46 
 

AN ADDITIONAL $10 OFF BEFORE 

MAY 31 2009, OFFER EXPIRES JULY 31 

2009. 

___________________________________ 
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